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Chinese Students’ Food Choice in Thailand: A Comparative Study of Grab and E-GetS
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Abstract

This study aims to examine Chinese students’ intention to choose Chinese food in
Thailand and to compare the performance of Grab and “Jiandan Dian” A qualitative approach
using in-depth interviews was employed. The findings reveal that food choice decisions are

complex and influenced by multiple factors, including cultural differences in cuisine, budget
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and time constraints, and service convenience. Chinese food also serves as a cultural anchor,
providing familiarity and alleviating homesickness.In terms of platform usage, users tend to
develop habits and loyalty, with user experience and brand image playing critical roles, even
when alternative platforms offer lower prices or greater variety. Meanwhile, increasing health
awareness leads students to pay more attention to nutritional value and specific dietary
needs.The study suggests that service providers should strengthen localization strategies,
enhance digital experiences, promote sustainability, and increase user engagement to improve

competitiveness in the market.

Keywords: Chinese students in Thailand, Chinese food choice, food delivery platforms (Grab),

cultural adaptation
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